AOroBop
TennocHatmeHua
Ne 0271225111

01.01.2017

MNAO "KpacHoropckas Tennocets”, OPraHu3auMA  OCYWLECTBNAKWAA TennocHabMeHWe, WMeHyeMoE B  JanbHedwem
Tennocvabxawwan opranusauma (ganee no TekcTy - TCO), 8 nuue reHepansHoro Awpektopa “enenesckoro Bopuca
Bcesonogoswya, AeRCTBYIOWEND HA OCHOBIHMM ¥Ycras, ¢ oaHoR cTopoHsl, 1 TCH "HMNOW KOMMNEKC "MAPKOBLIA" HMEHyEMbIR
B AancHedwem MMotpeButens, B nuue . OERCTBYWLLErD Ha OCHOBAHMK
» CAPYrol CTOPOHLI, MMEHYEMBIE B [aNbHERWEM CTopoHaMK, 3aKNIOYMITH HACTORLLMI Horosop o HUKeCnegyLWen:

I. MpeameT gorosopa

1.1. TennocHabxaiowan opraHn3aums 00A3yeTCA NOCTaBUTL TENNOBYID SHEPTMIO M TENNOHOCHTENs (Aanee - KoOMMYyHansHLIR
pecypc), Ha obwekTwl MoTpeButens, yxasaHHbie B Mpunomenuu Me 1, B oBweme u KBYECTBOM, ONPEgeneHHBIMK YCNOBMAMK
HactoAwero [orosopa, a MotpeGurens 0BA3YETCA NpUHHUMATE TENNOBYH) IHEPIMI0 W BO3BPALLATE TENNOHOCHTENS, cobniogan
pexum noTpeGneHns TENNOBOR 3HEPTMM, ONNaYuBaTh TEMNOBYID 3HEPTMI0 M TENNOHOCUTENL, B OOLEME, CPOKE M Ha YCNIOBMAX
npeaycmoTpenHeix [oroeopom, a Tak xe obecneunsats Ge30NaCHOCTL SKCNNYaTauMK HaxXoOALWMXCA B ero BefeHWW ceTeR
TeNnocHabmeHUA W KCNPaBHOCTE npwBopos y4eta (yanos y4eTa) u ofopyAOBaHNA, CBRIGHHOMD C notpebneHuem TeNNoBoi SHepruK
W TennoHocuTens no Jorosopy.

1.2. MecTom wcnonwenwa oBasatenscte TCO AenmeTcs TOYKE NOCTABKW, KOTOPAA pacnonaraeTcA Ha rpadvue BanaHcoBoi
NPUHAANEMHOCTH W IKCINYaTAUMOHHOM OTBETCTREHHOCTH OB LEKTOR NotpeGutens u TCO, cornacHo Mpunomexmio Ne

1.3. Ceegenmsn, 06 yCcTaHOBNEHHON MOLLHOCTH, HeobX0aMMOR AN OCYLLECTENEHWA TeNNDCHABMEHHA MNoTpebuTtens, 8 Tom yucne
C PacnpeleneHiem ykasaHHOW MOLWHOCTH NO KaWaoW TOYKE NOAKTIOYEHWA (TEXHONOrW4ECKOrO NpMCOeAMHEHWR), a Takke O
NOQKNINEHHOW Harpyske, B npegenax xoTtopoli TCO NpuHMMaeT Ha ceba obssatensctea ofiecnewwTs TennocHabeHWeM
MNotpeGutens, npuseaens! 8 Mpunomexun Ne 2.

Il. Cpok 1 pexum nogaumn (noTpeGnenus) Tennoson aHeprum n {nnu) TennoxocuTens,
YCTaHOBMNEeHHAA MOWHOCTL
2.1. lata Ha4ana nogaqm Tennosoi 3HEprMK M (WnK) TennoxocuTens 01.01.2017

2.2. TCO v MNotpeGutens obasyoTcs coBnAaTE PEXAM NOGaqM TennocHabweHWs B TouKe NOOKNIOMEHHA (TEXHONOMMYeCcKoro
NpUcosanHeHHA) cornacHo Mpunoxexuo Ne 3.

lll. Tapudpel, cpoku u NopAACK onnaTel No Aorosopy
3.1. Onnata no [orosopy ocyulectanserca lMoTpebutenem no Tapwdam Ha TENNOBYH 3HEPTMID (danee - Tapwudel),
YCTEHABNWBAEMEIM B COOTBETCTEMW C PacnopsweHwsmw KomuTeta no ueHam w Tapucbam Mockoeckodl ofnactw, koTopuie
NpuHuMatoTcA CTopoHamu 63 JoNoNHUTENEHOMD COrNacoBaHWA 1 FBNAIOTCH obasarensHeIMM AnA CTOPoH.

Mepuog Tapudh HaumeHosaHue Ea. wamep. | 3Hadenme, |3nauenHme, c HOC
OelcTBUA pyo. pyb.
Tapuda ¢
01.01.2017 | OcHosvon [Tennosas IHEprWA Mkan 1750,5 2 065,59

B cryyae wamexenna Taputhos B nepuoa Aedctens [loroeopa, HOBLIE Tapwdbl AOBOAATCA A0 MNotpeburens nybBnukauwen Ha
cadte www.krasnogorskay-teploset.ru w BCTYNaOT B AeWTBME C MOMEHTA yTEEDMWIOEHMA KomuTeTom no UeHam u Tapudam
Mockoeckoit ofnacru,

3.2, 3a pacqeTHbI NepMog ANA onnaTk MNotpeBuTenem npuHuMaeTca 1 KaneHgapHeIi MecaL,

3.3. Onnarta KoMMyHansHoro pecypca ocylecTenaetca MNoTpeGuTenem pasHOMEPHD B TEYEHMK KaneHgapHoro roga.

3.4. TCO eeictasnset MNotpefutenio cyeT Ha OnnaTy KOMMYHaNsHOro PEcYpea W 2 3KIEMNNAPa YHUBEPCANLHOM NepeaaTovYHoro
AokymenTa (YI11). Notpebutens obasan Hagnewawe OOPMUTE, NOANKHCATE M BEPHYTL OgMH axsemnnap YT e agpec TCO.

3.5. MNotpebutens obasa ¢ 15 yucna, CNeAyLero 3a pacyeTHsIM MECALEM, NonyyuTs B TCO, nnatexHee AOKYMEHTEI AnA
onnatel, Henony4eHwe AokyMeHTOB He oceobomaaer MoTpeGUTENA OT HAONEMELEr0 WCNOMHEHMS WM ceoux obAsaTenscTe no
CBOEBPEMEHHOR U NONHOR ONNAaTe NONYYeHHLIX TENNOBOI IHEDMHK W (MNK) TENNOHOCHTENS,

3.6. MNnarexu MNotpebutens nognexar Nepeuncnedmio B nonsay TCO we nosgHee pabodero gMA, cnegylowero 3a OHEM
MOCTYMNesHA nnatexed notpebuTenel B cOOTBETCTEMM © TpeGoBaHuAMK, yTBEpKAEHHLIMK [TOCTaHOBNEHUEM MNpaeutenscTea Po
oT 28.03.2012 Ne 253,

MNotpebutens ocywecTeBnseT okoHYaTENbHLI PACHET 332 KOMMYHanbHbIA pecypc Ao 25-ro 4ucna Mecsua, Cheaylolwero sa
pacyeTHbIM. [laTol onnatel cuMTaeTen garta NOCTYNNEHHA AEHENHLIX CPBOCTE HA pacYeTHLIR cuyet TCO.

3.7. B cny4ae oTCyTCTBMA yKa3aHWs B NNETENHBIX ACKYMEHTEX Ha3HaYeHWA nnarexa, Homepa W gartsl [lorosopa, Buaa nnarexa,
nepuoia onnatel, TCO MeeT npaso NpoMssecTu PE3HOCKY ONNaTkl NO CBOEMY YCMOTDEHWIO,

3.8. OBbeM TennoBeIx NoTeps TENNoBoH 3HEprvM (TennoHocuTens) B Tennoeeix ceTax MNoTpebutens ot rpadnusl BanadcoBoi
NPHHAONEMHOCTH A0 TOYKW YHETa, NOATBEPHOEHHBIA TEXHUYECKOH unu NPOEKTHOR NOKYMEHTAUMEN OnNpeeneTca B COOTBETCTEMM C
NpABUINaMK KOMMEDUECKOTD y4eTa TenNoBoR SHEPrK, TeNNOHOCHTENS, yTeepMaaeMeiMKY helepancHbIM OpraHoM WCNONHUTENEHON
BNACTH, YNONHOMOYEHHEIM Ha PEanU3aLWio rocy4apcTEEHHON NONUTHKA B cpepe TennocHabMeHuA.

3.9. DakTwyecknid 00LeM KOMMyHanbHoOro Pecypca, nocraeneHsiii lMotpeSuTtenio, dmkcupyeTca ABYXCTOPOHHUMM aKTamu,
WCXOOA U3 Tekylwmx nokasauuid npubopoe yyeta. O6wem, NOANEXALLMA onNnaTe B kaneHAapHOM rogy, KoppekTupyetca TCO OfIMH
pazerog

3.10. Ceepra pacuetoe no [oroeopy nposoauTcs Mexay TCO w MNotpebutenem we pexe 1 pasa 8 rog, nubo no MHULMaTHBE
OAHOR W3 CTOPOH, HO He Yale 1 pa3a B KBapTan, nyTem COCTABNEHWA W nognucaHws CTopoHamu akTa CBEDKW B3aWMHLIX PAcYeToB.
Cropona, wHuumupyiowan nposegeqne CBEpkW pacueTos no [lorosopy, COCTABNAET W Hanpaenser 8 agpec Apyroi CTopoHel akT
CBEDKW BIAWMHLIX PAcHeTos B 2 aKIeMNNApax. AKT CBEPKH B3AWMHbIX PECHETOB CYMTAETCA COrMAcOBaHHLIM OBerMM CropoHamu B
Chy4ae Henony4eHuA oTeeTa & Teyenue 10 paGoumx gHei nocne ero HanpaeneHua CTopoHe.
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IV. Nopaaok ocywecTeneHWA yyeTa NoAaHHON (NONyYeHHoM)
TENMNOBONA IHEPTMM W (MNK) TENNOHOCHTENA
4.1. Obeem dakTuyeckn noTpebneHHoR TENNOBGRA 3HEPMMM K (MNK) TENNOHOCHTENA ONPEAENASTCA C HCNONb30BAHUEM npubopoe
y4eTa, B cny4ae Wx ycTaHoBkM Ha obbekTax MotpebuTenn v B cooTeeTcTBAN DemepanbHLIM 3aKoHoM "0 TennocHabMEHUM",

4.2. Ceegenun o npuBopax y4eTa (yanax y4eta) 1 MECTax NpoBEpKM Ka4eCTBa TEeNNOCHaGKEHWA COAEPMATCA B Mpunomennn Ne
4,

4.3. Kommepueckuid yueT noTpeGneHHOR TennoBoi aHeprii W (Mnu) TennoHocuTens obecneynsaeT MoTpebuTens unu no ero
YKa3aHW NpegcTaBuTeny MHOW OprasK3aUmm,

44 CBGop ceefenuwit 0 nokasaHuAx npubopoe yyeta o obwemax dakTHYeCcKoro notpebneHkA TENNOBOA 3HEDrMM M (MnwM)
TEMICHOCHTENA, KONWYECTBE M NPOACNMMTENEHOCTH HELTATHLIX CUTYaUWI, BOHUKAIOLWWX B paBoTe npuBopos y4eTa (yanos yyeta)
W MHbIX CBEEHWA, NPESYCMOTPEHHBIX TEXHWYECKDR AOKyMeHTaumed, oToGpaaiowmMxca npuBopamu Y4eTa, 8 TaKkwe CHATHE
nokazaHui npwbopos y4eTa, B TOM YHCNE C MCTIONb30BAHWEM OWCTAHLUMOHHOMO CHATWA NOKa3aHMi ocywecTenaetca MNotpeGuTenem
Wi NO 810 YKa3aHWIo NPESCTABMTENAMMN HHOH OPraHU3aLMy.

MNoTpebutens wnu Mo ero ykasaHWio NPeACTABMTENN WHOR OPraHW3aLUMW NPEesOCTABNAKT CBEAEHWA O NOKIIAHMAX npubopos
y4eTa TCO Ao oxkoHYaHWA 3 [HA MECALA, CNeAYIOLLEro 3a PacyeTHLIM, 3 TaKKe CBEAeHNS O TeKyWMX nokaszasuax npubopos yyeta B
TedeHue 2-x paboqmx AHeR NoCNe NonyYeHuA 3anpoca o NPeAoCTABNEHMM TAKWX cBEaeHui ot TCO.

4.5. Nepepaya MNotpebutenem nokaszanmin npuGopos yyeTa TCO, npousecgwTcs NioBbim OOCTYNHEM cnocoBom (novtoBoe
OTRpaenexwe,  Tenerpamma,  pakcorpamma, — TenedioHOrpaMMma,  SNEKTPOHHOE  COOGLEHWE ©  MCNONbIOBAHWEM
WHHOPMALIMOHHO-TENEKOMMYHUKLMOHHOA CeTW "MHTepHeT”), NO3BONAIWMMA NOATBEPANTE nonyyedne nokasaduid npuGopoe
y4eTa TCO w oBecneduTs TOMHOCTE NepenaYM JaHHLIX,

46. B cnyyae HapyweHWs CPOKDB NpeAoCTaBNEHWA OTYETa, BbiXo4a npubopoB y4eTa W3 CTPOR, HapyweHws TpeBosaHwi K
SKCNIYaTaUnn, YTPaTkl, NCTEUSHWA CPOKA NOBEpKM IKCNnyaTaumw npubopa yyeta, pacyeT obbema noTpebneHna Tennosoi IHeprim
1 (MNK) TENNOHOCUTENA NPOM3BOOMTCA B COOTEETCTEMM C AeACTEYIOWMM 33K0HO0ATENLCTEOM.

4.7. OBrem nony4YeHHoro KOMMyHansHoro pecypca MotpeBuTenem & TOYKE NOKMIOYEHNS, HeoBopyaosaHHOR npubopom yyeTta
(y3nom yyeTta) paccuMTLIBAETCA NO HOpMaTueam noTpebnenms. Ecnw HopmaTue noTpefnedMa He ycTaHoBneH, obbem nogaqHod
(nony4eHHoll) TennoBoW 3HEpPruM W (MNK) TENNOHOCHMTENA, OnpefenAeTcA B COOTBETCTEMM ¢ «MeToawkod OCylecTBNeHWS
KOMMEDYECKOrD y4eTa TennoBOW 3HEprMW, TEnnOHOCHTENA» YTBEPMOEHHOW NpPWKazoM MWHMCTEpCTBA CTpOMTENLCTEE M
HUMHLLHO-KOMMYHanNLHOTo xo3aRcTea P ot 17.03.2014 r. Ne 99/np.

4.8. MNoTtpebutens B TeyeHne 5-u pabounx AHel MECALA, CNEAYIOWErD 38 OTHETHLIM MECALIEM, HanpaenseTt TCO, ceeneHua ona
pacyeTa obbema Nony4eHHoro KOMMYHANEHOO pecypca no ofbekTam, He ofopyaosaHHsIMKH NpuBopami y4eTa (yanamu y4eTa).

B cnyyae HenpegcTaBNeHNA AaHHBIX B ykasaHHuIiA cpok, TCO BNpaee CAENaTh PACHET NO JaHHLIM YKA3aHHLIM B MprnomeHnn Me
6, Bes NpMHATHA NpETEeH3WA CO CTOPOHLI MoTpeGuTena W NOCNEAYIOLLMX KOPPEKTMPOBOK HEYMCNEHWA.

4.9. Ceegequn 06 WaMeHeHWH NNOWAAN HAMBIX W HEXWNLIX NOMBLIEHWA, NPOWIOWENLWE B OTYETHOM nepuoge, NoOJAKTCH B
TCO B NMCEMEHHOM BWAE W NOATBEPMAAGTCH COOTBETCTEYHILLMMM QOKYMEHTAMM,

4.10. MNpu ysenuyeHWn NPOLOMMUTENEHOCTH OTOMMTENLHOMD CR3IoHa M NpW COKPaLEHWM CPOKa NpOdWUNAaKTUYECKOro pPemoHTa
Motpeburens ofAsaH onnaTtTe o6LeMm CBEPXA0roBOpHOND NOTPEGNEHUA TENNOBO SHEPTHM W (MNK) TENNOHOCWTENA.

V. MNpaea » 0GA3aHHOCTH CTOPOH

5.1. TCO oba3aHa:

a) obecneyneate akcnnyataumi ofbeKTOB, B TOM YWCNE TENnoBbX CeTel, no KOTOPbIM OCYWECTEBNAGTCA TPaHCNOPTHROBKA
KOMMYHaNLHOrD pecypca, npuHaanexaumx TCO Ha npase cobCTBEHHOCTH UMK MHOM 3AKOHHOM OCHOBAHWM W (MNKM) HAXOAALLMKCA B
rPEHHULIAX 3KCNNYaTALMOHHOW OTBETCTBEHHOCTM TaKOW OPraHW3aLMW B COOTBETCTBMM C TPeGOBaHWAMK HOPMATHBHO-TEXHUMECKMX
AOKYMEHTOB,

6) obecneqneaTo pemnM NogaYM KOMMYHEMNBHOTO pecypca;

B) HE QOMyCKaTb YXYAWEHWA K3YECTBA KOMMYHaNLHOTO pecypca HUME nokasatenei, YCTAHOBNEHHBIX 33KOHOOATENLCTROM
Pocouiickoil ®egepauun;

r) OCYWECTBNATEL AOMYCK K 3KCNMyaTauuk NpuGOPOE yYeTa (Y3N0B y4eTa) TennoBsIX ceTei;

A) NPOBOAMTE NPOMIBOACTBEHHBIA KOHTPOMNL K34ECTBa TENNOBO SHEPTUH U (MNU) TENNOHOCHTENSA, B TOM YMCTe TeMNEpaTypy
AHana3oH AaBNeHWA TENNOHOCUTENS B nogaklwem Tpybonposoge;

e) yeefomnaTe MNoTpebutens 0 BPEMEHHOM NPEKPALLEHWA WNK OrPaHUYEHWM TENNOCHAGKEHHA B nopAgke, npeaycMoTpeHHOM
forosopom;

#) NpUHMMATE HeoDXOAMMble MEpbl NO CBOEBPEMEHHOM NWKBWIALMW NOCNEACTEMA SBADHA M WHUMOEHTOB Ha OGLEXTax
TenocHabmeHWA, B TOM YMCNE Ha TENNOBbIX CETAX, N0 KOTOPLIM OCYLWECTBNAETCA TPAHCNOPTWPOBKA TENMOHOCHTENA,
npuHapnexawmx TCO Ha npase COGCTBEHHOCTM MMM WHOM 33KOHHOM OCHOBAHWM M (MNW) HEXOAAWMXCA B rpaHMuax
SKCNMYaTaLUMOHHOR OTBETCTBEHHOCTM TAKOW OPraHW3aLMW, B NOPAAKE W CPOKM, KOTOPLIE YCTAHOBNEHSI HOPMaTHBHO-TEXHUYECKIMM
AOKYMEHTAMW, 3 Talké mepsl no Bo3lobHoBNeHWo aeicTeus Takux obvexToB W ceTe ¢ coBniogexvem TpeGosaHwil
3aKkoHoaaTenscTea Poccuwiickoi Denepauymm;

3) yeegomnate MotpeGuTens B cryyae nepegadv Npas BNageHWA Ha ODLEKTHI TENNOCHAGKEHWA, B TOM YWCTNE HA TEnnoBsle
CeTH, W (MNW) NOMbL3IOBAHMA TaKMMKM CETAMW M  OOLEKTAMM TPETBMM NMUAM, 0O  W3MEHEHHM HAWMEHOBaHWA,
OpraHM3alMoHHO-NPABOBOA (DOPMbI, MECTOHAXOMIEHWS, & TEKKE WHbIX CBEJEHWA, KOTOpbIE MOMYT MOBMMATE Ha WCMIOMHEHWE
Horogopa, B Teseqne 5 pabounx QHei CO JHA TAKOMD W3MEHEHHS.

5.2. TCO umeeT npaso:

8) OCYLLECTBNATL KOHTPOML 33 NPABMNBHOCTLIO Y4YETA TENNOBOR 3HEPIUK W (WNK) TENNOHOCHTENA MoTpebureno;

6) oCyWeCTENATL KOHTPONL 3a (haKTaMi CAMOBONLHOMD NOMb30EaHNA W (MNK) camoBONBHOND NOOKMIOYEHUA (TEXHONOMMYECKOro
npucoeauHenua) Notpebutenn k cucteme TennocHabikenns nyTem ofixona notpebuTenei v (MNK) BU3YaNEHOMD OCMOTPA 0B LEXTOB
TENNonoTPeBNeHus No MECTY PACNONCKEHWR, 8 TAKKE NPUHMMATL MEpL! N0 NPEACTBPAELUEHWIO CAMOBOMLHOTO NOMb30BAHUA 1 (1)
CamMOBONLHOTO NOAKNIKHEHHA (TEXHONOMMYEecKoro npucoeguHenua) Motpeburens Kk cucTeme TennocHatMeH WA

E) BpeMeHHO NPEeKpalaTs WM OFpaHKYMBaTh TENNOCHAGMEHWE B cny4anx, YyCTaHOBNEHHBIX 3akoHopaTenescTeoMm PoccuickoR
Tenspaunn,
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7} MM&Tb JOCTYN K TENNOBbIM CETAM, MECTaM NpOBEPKK Ka4ecTBa TENNOBOW 3HEpPrMKM U (MNK) TeNNOHOCKTENA, npwBopam y4erta
(yanam yuyera), npuHannexawmm MNoTpebutenio, Ans KOHTPONLHOrO CHATUA NoKa3aHWA npubopos y4eTa (yanos ydveTa), B TOM YWCne
C MCMONL30BAHMEM CUCTEM QWCTAHLMOHHOTO CHATUA NOKa3aHwi, a Taoke AnA ocmoTpa, ofbektos TennonoTpefnexnA, Tennoskix
ceTeil h 00opyAoEaHNA B Criy4anx u nopagke, KOTOpLIE npegycMoTpeHsl pasgenom VI Jorosopa:

A) Tpebosate ot MoTpebuTens noggep™aHa B Touke NOAKNIOYEHUA (TEXHONOMUYECKOro NPUCOSAMHEHHA) pexMMa noTpeSneHua
TENNOBOR 3HEPrW, npeaycmoTpexsHoro MpunoxeHem Ne 3.

5.3. MNotpebutent obAsaH:

a) obecneqnTL IKCMNYaTaUMIo TENnoBkLIX ceTeil | 0DBEKTOB, Ha KOTOPLIX OCYLUECTRNASTCA noTpebneHne TennoBoi IHEPrAK K
(WnK) TennoHocWTENA, NPWUHALNEMALLMX Motpebutenio Ha npase COBCTBEHHOCTM WAM MHOM 3AKOHHOM OCHOBaHMM W (Mnu)
HaXOAALMACA B rPaHKUAX ero 3KCNNYaTaUMOHHOW OTBETCTEEHHOCTH, 8 TaKse 3amery n noeepky npuHagnexawmwx Motpebuteno
npuBopos y4eTa B COOTBETCTBMM C NPaBUNamMM OpraHu3aumMM KOMMEPYECKOro Y4eTa TennoBcH SHeprMM W TENNOHOCHTENA:

6) oBecneynTs coxpaHHocTs NNoMB U 3Hakos nosepku Ha npubopax y4eTa (yanax y4eTa), KpaHax v JaABMMKEX Ha WX obeogax u
APYrux ycTpoficTaax, HaxoAAWMWXCA B rpaHMuax 3KCANYaTaUWOHHOR oTBeTcTEEHHOCTH MoTpeGuTens. HapylweHwe coxpaHHOCTH
nnomS (B TOM 4MCne Wx OTCYTCTBME) BNeYeT 3a coboW NpMMeHeHWe pacyeTHoro cnocoBa npW onpegenceHuM KonuyecTea
NonyYeHHOro 3a onpefeneHHbLIA NepUoL KOMMYHaNBHOo Pecypca B NOpAAKE, NpeOyCMOTPEHHOM 33KOHOLATeNLCTEOM PoccHickoi
denepavum,

B) obecnequTs yYeT nogaHHoro KOMMYHANEBHOTO PECYpca B COOTBETCTBHW C NOPAAKOM, YCTAHOBMEHHBIM pazgenom |V Jorosopa
W NPaBUNamM1 OPraHU3aUMM KOMMEDYECKOTO YHeTa TENNOBOA 3HEPTMM W TENNOHOCHTENR:

r} cobnoaaTte yCTaHoOBNEHHBIA Horosopom pemwm notTpebneqHns Tennoeoi JHEPIUKW, HE YBENWYHWBATE Pa3Mep NOAKNHYEHHOR
HArpyaku,

A) NPOM3BOAWTL ONNAaTy TENNOBOA 3HEPrUM M (wnu) TennowocuTens B nopAake, paiMepe M B CPOKW, KOTOpLIE onpefensHb
Dorosopom;

) oBecnewnts gocTyn npeacTasuTensaM TCO wnM no ee yka3aHw NpencTasMTENAM MHOA opraHM3auWW k npuwBopam yyera
(yanam y4era), mecram NpOBEpKW Ka4eCcTBa TennocHaOMEHWA, PACNONOMEHHLIM B 30HE JHCNNYATAUNOHHOW OTBETCTBEHHOCTH
MoTpebutens, AnA nposepkw nNpeacTaBNAEMBbIX Notpebutenem ceefeHwid B cryyasx w NOPAAKE, KOTOPLIE NPenyCMOTPEHS
pasgenom V| Jorosopa;

*) obecneunte goctyn npeactaeutensm TCO wnM no ee ykaiaHwio NPeJCTABMTENAM WHOW OpraHM3aLMM ¥ CeTaM
TennocHabwenun, npubopam yyeta (yanam yyerta), HAXOAALIMMCR B rpaHULax 3KCNYaTaUMoHHOR oTBeTCTBEHHOCTH MoTpebuTens,
ANA oCMoTpa,

3) B cMyyae nepefaqd npae BNAGEHWA W (wnM) npenocTaBNeHMA NpaE NONL30BAHMA OOLEKTAMM TennonoTpednenus,
NoOKNKNYeHHEIM K CUCTEME TEHHOGHEIG}KEHMﬂ, TPETEHM NHUEM, HWIMEHEHMM nBTPEEHTEHEH HaWMeHOBaHWA W MECTOHAXOMAEHWA
{anpeca), a Take WHLIX CBEAEHMIA, KOTOpBIE MOMYT NOBNWATE HA WenonHenue [orosopa, yeegomuTe TCO B TeusHMe 5 paboqmx
AHER CO JHA TAKOTro MIMEHEHNA!

W) HesameanwteneHo cooBware TCO obo Bcex SBapHAX M WHUMAeHTax Ha obvextax TennonotpefneHwA, B Tom uucne
TEANOBLIX CETAX, HA KOTOPLIX OCYWECTBNAETCA noTpebnewwe KOMMYyHENLHOTO pecypca, W npuBopax ydeta (yanax ydera),
HEXOAALMXCA B IPaHWULEX ero SKCNNyaTauMoHHOR OTBETCTEEHHOCTH

Kl B Cny4ae yBeNWYeHWA NOAKMIOYEHHOR TEnnosod Harpy3kW (MOWHOCTM) ANA TennocHabkeHWA CBEpX MOWHOCTH,
npeaycmoTpeHHoR [oroeopom, Ho HeoBxoawmoi ans ocylwecTeneHua Tennockabmenna MNotpeburenn, obpatwTecA B TCO AnA
3aknioqenns [lorosopa o NOAKNIOYEHWW (TEXHOMOTMHYECKOM NPMCOBOMHEHNM) K CUCTEME TENMNOCHAGHMEHWMA B YCTAHOBMEHHOM
nopagke;

5.4, MNoTpebuTens wMeeT npaso:

a) Tpebosats or TCO nopaepwaHus B TOMKE NOAKTIONEHMA (TEXHONOTMYECKOrD NPWCOBAMHEHMA) peXMMa NOAaYM
KOMMYHaNLHOTO pecypea, npeaycmoTpertoro Mpunoxesrem Na 3:

6) nony4ate MHOPMaUMIO 0 KaYECTBE TENNOBOH IHEPIWK M (MNK) TENNOHOCKTENSR!

B) MPMCYTCTBOBaTh NPH NPOBEpKAX OOLEKTOB CHCTEMb! TennocHabmennn, B ToM uncne npwBopos yueta (yanos yyera),
npuHagnexawmx MNoTpebuTenio, NpoBoaAMMEX npeacTasuTenamu TCO unK no ee yrasaHWio NPEACTABMTENAMK MHOR OpraHW3aLmMK;

r} OCYWECTBNATe NpoBEpKy KaqecTea KOMMYHANEHOTO pecypca, B TOM 4WCNe  TeMmnepaTtypy M AWanasoH OaBneHHs
TENNOHOCUTENA B Nnogawem TpySonposoge:

A) PACTOPrHyTL [lOroBOp B CRYYanX, YCTAHORNEHHBIX 3akoHopartenscTeoMm Pocouiickon Pegepaumnn W HACTOALLMM [Ooroeopom,

VI. Nopsagok o6ecnevenns notpebutenem Aoctyna
OpraHu3auumM, ocyWeCcTBNAKWER TennocHabxenme,
K CeTAM TennocHabxeHWn, MecTam y4eTa kavecTea KOMMYHaNLHOMo pecypca M
npubopam y4erta (yanam yyera)

6.1. MNoTpebutens ofnsan obecnewnTs faoctyn npeacrasuTenam TCO nv No 88 ykazaHnio NpeacTaBuTEnsaM WHON OpraH13aLmMu
k obbektam TennonoTpebnewna, npuBopam yyeTa (yanam yuera), MecTam y4eTa KauecTsa TENNOCHAGOMEHWA, HAXOOAWMMEA B
TPaHHLEX 88 KCNNYSTAUWOHHOR OTBETCTBEHHOCTM, B LENAX:

a8) NpoBepkM UCNpaBHOCTH NpuBopos yyeTa (yanoe yuyera), COXpaHHOCTH KOHTPOMBHLIX NNOMB W CHATWA NOKa3aHMWil npubopos
YHETa M KOHTPONA 33 cHATLIMK NoTpebuTenem nokasaHuamu npuBopos yyeTa;

&) onnomBupoeanus npubopos yyeta (yanoe yyeta);

B) onpeeneHns Ka4ecTea NodaHHOMo KOMMYHanNLHOIo pecypca;

r) oBCny»MBaHWA TENNOBbLIX CETEI U 0BOopyAOBaHMA, HAXOOAWMXCA Ha rpaHILe 3KCNNYATAUWMOHHOW OTBETCTEEHHOCTH TCO,

6.2. MNoTpefuTens waselwaeTcA o NpoBegeHHM Nposepku NpuBopos y4eTa (yanoB y4eTa), COXPaHHOCTM KOHTDOMbHBIX nnomBb,
CHATUA NOKa3aHWA, KOMTPONA 33 CHATEIMKM [lMoTpeBuTenem nOKa3aHWAMM, onpefeneHHa Ka4yecTea NOAAHHOA (NonyYeHHoR)
TENNOBOA 3HEPTMK W (WNM) TENNOHOCHTENA, B NOpAgKe YCTaHOBNEHHOM 3akoHoaaTenscTeOM Pocouiichoih denepavym.

6.3. YnonHomoueHHble npegctasutenu TCO wnu NPeACTaBUTENM WHOR OPraHW3auMM AOMYCKETCH K TENNOBBIM CETAM M
obsextam Tennonotpebnexus, npuBopam y4eTa (yanam yyeta), MECTEM ONpedeneHHs Ka4ecTea TennocHabmeHns MPM HANHYKK
cnyebHoro yaocToBepeHIs (QoBepeHHOCTH).

6.4, B cny4ae otkasza & gonycke TCO wnm NpeAcTasuTenei MHOR OpraHu3aumMK k npubopam yyeTa (yanam yyeta) Takve nprBope
y4eTa (yanel y4erta) npuaHaTcs HEMCTIPABHEIMKA. B TakoMm cnyyae NPUMEHAETCH pacYeTHbIRA MeTogd onpefeneHva obbema
TENNOBOW IHEPrMK W (M) TENNOHOCHTENS 33 PaCYETHLIA nepuog,
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VII. NMopaaok koHTpons kayecTea TenNocHabKeHus

7.1. Koutpone kavecTtea TennocHabmerus OCYLUeCTBNASTCA B COOTEETCTEBMM C 3aK0OHO4ATensLcTEOM Poccuilckoin Penepauqn e
oBnacTu TennocHabmeHua,

7.2. CeepieHUA 0 NOKa3aTeNAX KA4ECTBA TENNOCHABKEHHS NpegycMoTpeHs! MpunokeHnem Ne 5.

7.3. KoWTponk KauecTBa KOMMYyHANbHOrD pecypca, npefocTaenAeMslx [MoTpefGuTenio © wWononb3oBaHuem cucTem
TennocHabMeHuA, NONWEH NpeaycMaTpUBaTe KOHTPONE TEMNEPaTypsl W AMaNa3’oH A3BNEHWA TENNOHOCHTENA B NOAZIOWEM
TpyGonpoeoge. TemnepaTypa TennoHocHTens ONPefenAeTcA No TEeMNepaTypHOMY rpadMky perynupoBaHus oTnycka Tenna c
WCTOUHWKE TENMNOBOR IHEPIMM, NPESYCMOTPEHHOMY CXEMOI TENNOCHABHEHWA.

7.4. Mokasarenu kayecTea KOMMYHAMNLHOMO pecypca, Bkniyaemele B Jorosop, obecneyneaeT CropoHa Ha npaee cobcTEEHHOCTH
MITH MHOM 33KOHHOM OCHOBaHMM W (UNK) HAXOOAWMXCH B MPaHMUAX Bro JKCINYaTaLWMOHHOW OTEBETCTBEHHOCTH COMMAacHo Mpunomexua
Ne 1. 1 pon#Hel NpeaycMaTpUBAaTE COOTBETCTEME (PU3NKO-XHMUYECKHX XaDAKTEPUCTVK TPeBOBaHMAM TEXHIWHECKHX PEernameHTos M
WHEIM TpeGOBaHMAM, YCTAHOBNEHHEIM 3aKOHOAATENLCTEOM PoCCHiCKol Denepaunm.

Viil. Ycnoeus spemenHoro NpexkpaweHnA WK OrpaHHYeHHA
TennocHabxeHun

8.1. TCO enpase npuocTaHoBUTL MCrONHEHWe 06A3aTENLCTS no forosopy & cneaylowmx cnyyanx (33 WCKMIIOYEHHEM cny4aes
TennocHabxeHua rpasgaq-noTpeSutensd, a Taowe NAL, OCYLECTENAWMX ABATENLHOCTE MO YNPaBNEeHWo MHOMOKBAPTHPHBIMK
OOMEMN W 33KNIOYMBILMMK JOr0BOPLI C PECYpCocHaGHaIoLLMMMI OPraHW3aLMAMK):

2) HENCNONHEHWE UMK HEeHAANEMALLEE WCNONHEHWE Notpebutenem oba3aTenscTs No onnate Tennosoi IHEPTMM (MOLLHOCTH) M
(Wnu) TENNOHOCHTENA, B TOM 4ucne OBR3aTENLCTE N0 WX NpeasapuTensHOR onnarte, €cnu Takoe ycnoewe npegycMoTpeHo
forosopom, a Taike HapyweHue ycnoeui [lorosopa O KONMWMYECTBE, KAYECTEE M IHBYBHMSX TEPMOQMHaEMHYECKMX NapameTpos
BO3BPAWAEMOrO TENNOHOCUTENA M (WNW) HapylweHWs pexuma noTpefneHwAa TennoBol IHeprMM M (wnn) TennowocuTens,
CYLLECTBEHHO BNUAKLMX Ha TennocHabxeHwe apyrwx Motpebutenei B OaHHOW cucTeme TennocHabweHuA, a Takke B chy4ae
HECODNIOABHWA  YCTAHOBNEHHLIX  TEXHUYECKMMM pernameHTamu  obA3aTencHbix TpeGoBaHWil  GelonacHoil JKCNMYaTALMM
TENNonoTpebnAKLLMX YCTaHOBOK:

6) npwocTanHoBneHWe ncnonkHeHns obR3aTenLoTe No AOroBOpam TEeNnnocHabMeHns, a Talke pacTopKEHWE YKa3aHHbIX OTOBOPOB
- NPY HANW4UK COOTBETCTBYIOWEND YBEAOMNEHWA OT TennocHabkaowe OpraHu3aumM (B NUCLMeHHOR hopMe C NPUNOMEHMEM
NoATEEDHAAWMX JOKYMEHTOR),

B) nogkmiovenme MoTpeBuTeneM K TennoBLiM CETSM TENNONOTPEbNALWMX YCTAHOBOK, He COOTBETCTBYIOWMX YCNOBHMAM
foroeopa;

r) HapyWeHWe NOPAAKE NOOKMIOYEHWUS K CUCTEMaM TennocHabxeHnnA;

A) BOIHUKHOBEHWE (YrpO3a BOSHMKHOBEHMA) 8BaPHAHBIX CUTYaLMIA B CHCTEME TENNOCHaGMEHMA;

&) Hanw4mne obpawenna MNotpetuTena o BBEAEHWN OTPaHWYEHHRA;

) MHBIE CNy4aM, NPeayCMOTPEHHbIE HOPMAaTHBHLIMKU NPaBOBEIMK akTamn Poccuicroi Geaepaumu mnu Horoeopom,

8.2. TCO enpaBe NPWOCTaHOBWTL MCMOMNHEHWE ofasatenscte no [JoroBopy B COOTEETCTEMM C NpasMnamMy NponucadHbIiMKe B
Mocranosnequw MpasuTenscTea PO ot 8 asrycra 2012 r. N 808 "06 opraHusaum TennocHabxeHns B PocCHiicKoi Penepalui U o
BHECEHUW WIMEHEHWA B HEKOTOPLIE akTwl MpasuTenscTea Pocouilckoi DPenepacmn”

8.3. Yeegomnenue o BPEMEHHOM NpPEKPaLLeHHH MNK OrPaHNYeHMA TennocHabMeHs, a Taoue YEEJOMMNEHHE O CHATUKM TAKOro
NPEKPALLEHWA WNW OrPEHMYEHMA W BO3OGHOBNEHWM TENNOCHABMEHMS HanpaenAetcA [oTpeButeno moBbiMU  AOCTYNHLIMK
cnocoBamu (nouToBLIM OTNpaBneHuem, thakcorpammoi, TenedoHOrpaMMoNi Mnu c WCNONL3IoBaHWEM
WHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOR CeTH "MHTepHeT"), No3BONAIOWHMK NOATEEDAWTE NOMYYEHWE TAKOMD YEEAOMIEHWA
MoTpebuTtenam.

IX. OTBeTCTBEHHOCTL CTOPOH

9.1. 3a HeucnonHeHwe wnu HEHaOnemalee McnonHeHne obDRIETENLCTE MO Horosopy CTOPOHBI HECYT OTBETCTBEHHOCTE B
COOTBETCTEMM C 3aKoHoAaTenscTeoM Poccuiickon ®egepaumm.

9.2. B cnyyae Hapywenus TCO tpeBosanuii K Ka4ecTBy TennoBoW aHepruW W (Mnu) TennoHocwtens MotpeButens BNpase
notpeboeaTte nepepacueta PasMepa nnatel, a TawKke BOIMEWEHMA pEeanbHOTO ywepba B COOTBETCTBMW C rpaMaHCKMM
38KOHOOATENLCTEOM.

8.3, OteercTeeHHocTs TCO 3a KayecTso Tennoeoi 3HEPTHM W (WNK) TENNOHOCHTENA ONPEAENAETCA A0 rpaHuULl BanaHCoBo
NPHHAANERHOCTH No ofbexTam TennonoTpeBneHns, B TOM YWCNE N0 TENMOBLIM CETAM MNotpeGutens u TCO cornacHo MpunoweHus
Ne 1.

94. B cnyyae HapyweHws nuBo HeHaanexalero wcnonHexua lMoTtpeButenem ofmsatenscTe no onnare TCO ENpase
notpeGosare ot Moctebutens ynnatel HEYCTOMKH B nopafke W pasMepe onpefeneHHom ®eepantHebiM 3akoHom oT 27.07.2010
ropa Ne 180-23 "0 TennocHabmeHun”,

9.5. TCO enpase TpeBoeats nonHoro BOIMELLIEHHA NPWYEHEHHOrD peansHOro ywepba B COOTBETCTEMM C FREMOaHCKIAM
3aKOHOAATENBCTROM.

X. Mopaaok yperynnpoBanMs pasHOrnacuii no noroeopy,
BO3HHKaOWMX Meway noTpeGutenem u TCO

10.1. inA yperynupoBaHua pasHornacui, CBA3aHHBIX C Aorosopom, mexay Motpebutenem n TCO, ogxa Cropota obpawaeTcs k
Apyroi CTopoHe ¢ nHckMeHHLIM obipalyeHem ob YPErynupoBaH1M PA3HOIMacHii,

10.2. Cropowa, nonyyuewan obpaleHwe, B Te4eHue 5 pabouunx aHed ¢ 4aTel ero nocTynneHws oba3axa ero paccMOTPeTb M AaTe
OTBET,

10.3. Mo pesynetatam orteeta, npeaycmoTpexHoro nydktom 10.2 Jorosopa, CTopoHbI COCTEBNAIOT akT o6 YPErynuposaHuu
pasHornacui,

104, MNMpu oTcyTcTEMM OTBETA, NpeaycMoTpenHoro nyHkTom 10.2 [orosopa, WNM B chyd4ae HEBOIMONHOCTH yperynupoeaTte
PA3HOrNAacKA CNop NepeaaeTCs Ha PAacCMOTPeHUe B ApBUTpaHbIi cya Mockoeckoi oGnacTu.

Xl. Cpok peicTeNA gorosopa



11.1. Jloroeop BcTynaet B cuny co gHs ero noanucanua CTopoHamu M gedcteyet go 31.12.2017, a B yactw obR3atenscrs,
HEMCMNONHEHHLIX KO HI0 OKOHYEHWA CPOKa ero AeicTBMS, - A0 NOMHOO WX ncnonHeHuA CTopoHamu.

11.2. Jorosop cumTaetcs NPOANEHHEIM Ha TOT Me CPOK W Ha Tex me YCNOBMAX, BCNY 33 1 MeCAL 40 OKOHYEHWA CpoKa ero
ASRCTBMA HU DgHa w3 CTOPOH He 3asABUT O erg NPEKPAWEHWK UMW MAMEHEHMM NUEO O JAKNYEHWH HOBOMD Joroeopa Ha WHbix
YCNOBUAX,

Xll. O6cToATenLCTEA HENPEOAONHMOI CHILI

12.1. Hu ogHa M3 Cropon Horoeopa He HeECET OTBETCTBEHHOCTH nepeg Apyrod CTOpOHOW 33 HeBLINOMHEHME obAzaTenscrs,
obycnoeneHHoe OBCTOATENLCTBAMM, BO3HMKLUMMM NOMUMO BONW M ¥enaHwA CTOPOH M KOTOPLIE HEMb3R NPEaEMaeTb WM
NpeaoTEpaTiTe. [JOKYMEHT, BhIGaHHLIA COOTBETCTEYIOLUMM KOMMNETEHTHEIM ODraHoOM, ABMAETCH ADCTATOMHLIM MNOSTEEDMOSHHWEM
HENW4YHA W NPOAONMUTENEHOCTH OeiCTENA HENPEOL0NHMON CHNLI,

12.2. CTopona, KoTOpan He MCNOMNHAET CBOerD obA3aTenLCcTea BONeACcTEME OeHCTEMA HEMNpeoaonuMoR CNel, AOMKHE WIBECTUTE
Apyryio CTOPOHY © HACTYNNEHMM YK33aHHBIX OBCTORTENLCTE B CPOK, He NPEBLILALWWA 5 KaneHaapHEX AHERA.

12.3. No tpefosanmmo nGOR M3 CropoH moxer BbiTe co3gaHa KOMMCCHA AnA ONpefeneHus  BOIMOMKHOCTM (cnocoba)
AaneHedluero BeinonHenns oGAsaTenscTs no [orosopy.

XIIL. Mpoune ycnosua

13.1. Mpw wcnonHenww [orosopa, a Tawwe MpW pelieHMd BONPOCOB, He MPeaycMOTpeHHbLIX [lorosopam, CropoHel ofRayioTes
PYKOBOACTBOBATLCA 3aKOHOAATENLCTEOM Poccuiickod DefepalMi.

13.2. MioBbie MaMEHEHHA Horosopa, a Tawke cornawenve o pacTopxeruu [loroBopa AeACTBMTENBHEI NPU YCNOBMM, YTO OHM
COCTABNEHLI B NMCEMEHHOA hopME M NOANWCAHB! HaANemaLLMM oBpazom CTopoHamu.

13.3. [inn pewenun Texywwmx Bonpocos TCO HasHayaeTca OTBETCTEEHHLIA NpeaCTaEMTEN::
JomKHOCTS: @ n1.0.:
TenadoH; E-mail:

13.4. [loroBop cocTaeneH B 2 AKIeMnnApax, no 1 aKksemMnnApy AnA Kaxaoih CTopoHsi.

XIV. Anpeca u nnatemHbIe PeKBHINTEI CTOPOH
TCO: Motpeburens:
MAD "Kpacuoropckas TennoceTs" TCH "KWUNOW KOMMNEKC "MAPKOBbLIA"

Anpec: 143402, Mockosckas ofinacts, KpacHoropcxui Appec:
P-H, 1. KpacHoropex, yn. Xykoscxkoro, 4. 9

Tenedion: +7 (495) 562-02-86 Tenedou:

PacyeTHsiil cyeT: Ne 40702810140210101630 PacyerHeit cuet: Ne 40703810300000000044

Bank: MAO CBEPBAHK POCCHMK Bank: AQ "HC BAHK"

KoppecnoHgeHTcormi cuet: Ne 30101810400000000225 KoppecnonagenTeknil cuet: Ne 30101810800000000158
BMK: 044525225 BMK: 044579158

WHH/KNM: 502404 7454/502401001 WHH/KMN: 5024065327/502401001

Cant: www krasnogorskay-teploset.ru INEKTPOHHER NOYTa:
INEKTPOHHERA NOWTH: PriDk
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